
 

Winchester Vision Care Contact Lens Policy Information:  

• Please contact Winchester Vision Care if you suspect any defects in your lenses 

and DO NOT open any further lenses from the box 

• Products NOT in original packaging and beyond 90 days will NOT be eligible for 

exchange or return 

• Boxes must be in their original condition, free of any markings 

• If you are struggling with your contact lenses, they can be exchanged for new 

powers/brand after a recheck, and within 90 days from your exam. A credit will be 

applied for any unopened boxes 

• Contact lens changes after 90 days will result in additional fees 

 


